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Environment, Health & Safety

Overview
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Our Solution
Our Environment Health and Safety solution gives you a central location to consistently log your EHS incidents, assign corrective actions, analyse 
underlying causes and report on incident rates. Our document management functionality will ensure all of your policy documents are centrally 
stored with a full history of downloads and updates. We help clients like Philips and IMI manage their EHS data and meet legislative requirements 
such as OSHA and RIDDOR.

Environment, Health & Safety isn’t just about meeting legislative requirements. It’s about preventing future incidents, by acting on the data you 
collect, and gaining insight into underlying trends. EHS data can be some of the most important to gather, interpret and act on, but can be equally 
challenging to manage.

credit360 is a web based sustainability data management solution which provides your users with quick and intuitive access to a central system 
wherever they are in the business. Environment, Health & Safety is just one aspect of the credit360 system. Our clients can incrementally build a single 
system to manage all of their sustainability issues in a single integrated platform, from Environment, Health & Safety to Supply Chain.

Centrally record Health & Safety incidents and manage corrective actions

Key features and benefits
•	 Simple online forms which help ensure incidents are 

logged consistently

•	 All information is stored in a single, secure and audit 
ready location

•	 Meet commitments around established standards 
(OSHA, RIDDOR) whilst also collecting information to 
report your company specific KPIs

•	 Corrective action requests (CARs) ensures your business 
processes are improved and risks mitigated

“With the breadth and depth of data requirements these 
days it was essential that we moved to a better system than 
our old emailed spreadsheets tool. credit360 allows us to be 
very flexible in the data we collect. Responsible business data 
reporting is a very dynamic environment and flexibility is key”

Duggie Brooks 
Group Health and Safety 
IMI
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A closer look at Environment, Health & Safety
How do I collect the information?
All of your employees will be able to able to access intuitive forms 
through their web browsers from anywhere in your organisation. This 
means you get reliable, consistent and timely information stored in a 
central and secure location.
From dates and locations to the people involved and the nature of the 
incident, your forms will be setup to meet legislative requirements 
alongside your company specific needs.
Online forms can include:
•	 Data pickers
•	 Employee name ‘look-ups’
•	 Document uploads
•	 Drop down options
•	 Editable help and guidance notes
•	 Text fields
EHS policies and procedures can be uploaded to a central document library where they are available to all employees. Folders can be assigned 
‘owners’ and renewal dates to ensure information is kept up to date in a controlled manner.

Corrective actions

Online forms

User dashboard

Browse reports

What reporting tools will I get?  
•	 Browse views of your individual incidents with filters and search 

criteria

•	 Cause analysis reports with Excel exports

•	 Chart builder for summary reports

•	 Performance dashboards and PDF/Word report templates

How can I manage and respond to incidents?  
Once an incident has been logged, notifications will be sent to the 
relevant people – you can define roles and assign people to different 
parts of the business. Incident data is then reviewed and corrective 
actions raised and assigned.
Each user has a dashboard summarising the corrective actions they 
are involved in so they can keep on top of their work.

Corrective actions

Environment, Health & Safety is just one aspect of the credit360 system. Our clients can incrementally build a single system to manage all of their 
sustainability issues in a single integrated platform, from Environment, Health & Safety to Supply Chain.
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